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Autograph Network Installation

The Autograph network installation is MSI based and designed to be performed using a
managed network technology via Group Policy or other Network Management System. It is also
suitable for deployment using Terminal Services.

Where deploying the MSI, it is required that the package is created either by an administrative
installation or that a snap shot of the installation on the server be taken. Copying the CD across
will not work because the Licensing of Autograph will not be setup. We strongly recommend you
follow the instructions below for the GPO installation.

Serial Numbers and Institution IDs

With your network licence, you have been provided with a Serial Number, and one or two
Institution IDs. Your serial number is to be used for this network installation only. There are two
types of Institution ID: Teacher ID and Student ID which are used for activating Autograph 3.3
Teacher Edition and Autograph 3.3 Student Edition respectively. Student IDs are only provided if
you have an Extended Site Licence.

Teacher IDs can only activate Autograph 3.3 Teacher Edition and Student IDs can only activate
Autograph 3.3 Student Edition. There are two ways of obtaining these editions:

1. Where possible, the simplest solution is for them to download the appropriate installer:
a. Teachers should download Autograph 3.3 Teacher Edition from

www.autograph-maths.com/downloads/windows/teacher

This package will accept only Teacher IDs.
b. Students should download Autograph 3.3 Student Edition from

www.autograph-maths.com/downloads/windows/student

This package will accept only Student IDs.

2. If you would rather avoid these large downloads then you can make copies of your
Autograph 3.3 CD and distribute these to your teachers and students. The resulting
Autograph 3.3 installation will need to be converted in order to be able to activate using
the Institution IDs.

a. Teacher should download the Autograph 3.3. Teacher Edition converter from:
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www.autograph-maths.com/downloads/windows/converters/teacher

This will convert the Autograph 3.3 to Autograph 3.3 Teacher Edition.
b. Students should download the Autograph 3.3 Student Edition converter from:

www.autograph-maths.com/downloads/windows/converters/student

This will convert Autograph 3.3 to Autograph 3.3 Student Edition.

Group Policy Installation

1.

2.

Logon to the Windows Server machine as the Administrator.
Insert the CD into your drive.
Click Start > Run.
Enter the following command line instruction:

msiexec /a “d:\Autograph 3.msi”
Where d: is the drive letter for your CD.
CENN— 20 x|

Tvpe the name of a program, Folder, document, or
Internet resource, and Mindows will open it Far you,

Cpen: I msiexec fa "diAukograph 3.msi" j

Ik I Cancel | Browse, ., |
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5.

Click next on the dialog shown in Figure 1.

i'-‘E‘ Autograph 3.3 - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
Autograph 3.3

The InstallShield{R) Wizard will create a server image of
Autograph 3.3 at a specified netwaork location, To conkinue,
click. Next,

= Bach

Cancel |

Figure 1. Administrative Welcome Dialog




Accept the terms of the Licence Agreement and click Next. Now select your installation
package location. This should be within the network share on your server which
contains your managed installations. In our case this is C:\Applications\Autograph\. This
is shown in Figure 2:

il_‘,!‘l Autograph 3.3 - InstallShield Wizard x|

Metwork Location

Specify a network location For the server image of the product,

Enter the network location or click Change to browse to a location, Click Install to create a

server image of Autograph 3.3 at the specified netwark location or click Cancel ko exit the
wizard,

Metwork location:

IC:'l,.ﬁ.pplicaticuns'l,.ﬂ.utcugraph'l,

Change... |

Irstall5hield

< Back I ek I Cancel

Figure 2. Selecting your network file location



It is now necessary to specify a Share for the Autograph Licence File. Enter the Share
name and location in the dialog in Figure 3. If you wish to use an existing Share then
untick the Create Share checkbox, otherwise the Share will be automatically created for

you.

il_‘,!‘l Autograph 3.3 - InstallShield Wizard x|

Shared Licence

reate Share {Untick ko use existing network share) |

v Create Share {Unkick bo use exisking network share)

Share Mame: IP.utu:ugraphLiu:enu:e

Share Location: |\SharedLicences Browse. .. |

Everyane wil have Read/'Write Access ko this share by default, This can be lacked
down ko a smaller user group, However all members require these access rights

Irstall5hield

< Back I Mext = I Cancel

Figure 3. Create a licence Share



Enter your customer information into the dialog shown in Figure 4. Your serial number
should have been provided at the time of purchase. If there is some reason you cannot
activate Autograph at this stage (e.g. no internet connection or you wish to create the
licence share at a later date) then untick Activate Autograph during Administrative
Install. If you choose to activate Autograph at a later date you will need to do so by
opening Autograph on a client machine.

i'-;?l‘ Autograph 3.3 - InstallShield Wizard |

Customer Information

Enter wour details For activation of the shared licence |

[ Activake Aukagraph during Administrative Install

Institution: |Springfield High

Conkack Marne: IBart Sirpson

Emnail Address: Ibart@simpsun.cnm

Setial Numnbet |?Cch-E-azDF-48L86-6X028-Lgu1n-CnCCE

Installshield

< Back I Mexk = I Zancel

Figure 4. Customer information for activation



Choose the languages you would like installed from the dialog in Figure 5, and click Next.

i'-.EJ Autograph 3.3 - InstallShield Wizard

Languages

Select Lanquages to incdude

¥ | Enalish (LK) [T =erman [ Portuguese
I Arabic [ Hungarian [ Russian
[ chinese {Simplified) [T Italian [ sSparish
[ chinese {Traditional) [ Indonesian [ Swedish
[ Danish [T Japanese [ Thai
[ Dukch [ korean [ Wigtnamese
[ English {IUs) [~ mMorwegian
™ French ™ Palish
Inistallshield
< Back Cancel |

Figure 5. Language selection dialog



10.

Autograph requires DirectX 9c and Adobe Flash 10 to be installed. You may unselect
these if they are installed already. The Autograph Web Player is a plugin for Internet
Explorer, Safari, Chrome and Firefox that allows Autograph files to be viewed on the
web. The Licence Viewer is used to activate Autograph or view your current licence

details. This is present on the CD but if you would like a local copy tick this checkbox.

i'-;?l‘ Autograph 3.3 - InstallShield Wizard |

Custom Settings

Zonfigure the Installation to vour needs

I Install Microsoft Direckx 9c

I Irstall Adobe Flash 10

[¥ Place an Icon For Autograph on target skation deskkops

[~ Install Licence Yiewer to Administrative Image Folder

V¥ Instal Autograph Web Flayer

Installshield

< Back

Zancel |

Figure 6. Customise the Autograph installation



11. Click Install.

_' Autograph 3.3 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

InstallStisld

Figure 7. Ready to install!



12.

13.

If the package is installing correctly you should see the dialog in Figure 8.

i'-‘E‘ Autograph 3.3 - InstallShield Wizard

Installing Autograph 3.3

=101

The program Features you selected are being installed,

Please wait while the Installshield Wizard installs dutograph 3.3, This may
kake several minutes,

Skakus:

Copying new files

Irstallshield

= Bach Mext =

Figure 8. The Installation Progress Dialog

If you have chosen to Activate Autograph during Administrative Install in Step 8 then the
dialog shown in Figure 8 will appear during the installation process. If you are using a
proxy server for internet access click Proxy settings and enter the relevant details. Click
the Activate now button.

Web Activation

The product has to be activated online.

m Flease provide a conmection ko the internet and ackivate it

Proxy setkings

Activate now Zancel

Figure 9. Web Activation dialog
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14. The sequence of dialogs shown in Figure 10 will be displayed if activation is successful. If

activation fails it will be necessary to activate using the NetworkLicenceViewer.exe
application in the Tools folder on the CD.

Web Activation

Activation in progress...

Web Activation

Online Activation was successful.

t%

Close
Figurel10. Successful activation dialogs
15. When the installation is complete click Finish on the dialog shown in Figure 11.
i Autograph 3.3 - InstallShield Wizard X|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Aukograph
3.3, Click Finish to exit the wizard,

= Bach

Zancel |
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Figure 11. The Installation Complete Dialog

Click Start > All Programs > Administrative Tools > Active Directory Users and

Computers.
Right-click on an Organizational Unit (OU) and select Properties from the menu.

Select the Group Policy tab.

Springfield High Properties d |

General I b anaged By I COM+ Group Policy |

To improve Group Policy management, upgrade ta the Group Policy
M anagement Conzole [GPMLC].

s
Current Group Policy Object Linkz for S pringfield High
SR

Group Policy Object Links | Mo Oweride | Dizabled |
.-“-‘-.utl:ugraph 33

Group Policy Objects higher in the list have the highest priority.
Thiz izt obtained from: StephensServer STEPHEM . EASTMOMD LOCAL

New fgd.. | Edi | s

Mptions... | [elete... | EBroperties | [N |

[ Elock Palicy inheritance

Cloze I Eanzel | Smply |

Figure 12. Group Policy tab in the Organization Unit Properties dialog

Select a Group Policy Object Link and click Edit. In this case there is an existing Group
Policy Object Link titled "Autograph Remote Install". Note: If necessary, click New to
create a new Group Policy Object Link.
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20.

Right-click on Software installation in Computer Configuration and select New >

Package.

'Hi Group Policy Object Editor

File  Action \Miew Help

=101 %]

= | BEEFE R 2 E

_E-j Autograph 3.3 [server. AutographMaths . local] Policy
E@ Computer Configuration
: [C3 Software Settings

: Software installation
(£ Windows Settings

: -7 Administrative Templakes
El@ ser Configuration
-1 Software Settings
(£ Windows Settings
22 Administrative Templates

Marne

| Version | Deployment state |

There are noitems ko show in this view,

Figure 13. Selecting the Software installation option in the Group Policy Object Editor

13



21. The Open dialog box appears where you will need to select the Autograph 3.msi in the

admin install location.

Lok, i Iﬁ.ﬁ.utngraph j %) 3 i

2 x

) Camman

[ Commondpphata
__JFonts
_iprogram Files

‘autograph 3.msi
File name: I.ﬁ.utngraph 3ma j Open I
Files of type: IWindDws Installer packages [ mesi) j Cancel |
FA

Figure 14. Select an .MSiI file to install via the installer process.

22. After selecting the Autograph 3.msi file in the Open dialog box, click Open. If you receive
the error message shown in Figure 15, you will need to click No and return to the Open
dialog box and provide a UNC path to a shared folder on the server. If necessary, share
said folder that holds the installer file. Note that you can automatically map to the .MSI
file in a UNC fashion by navigating to the .MSl file via My Network Places in the left

column of the Open Dialog box.

ChApplications' Autograph' Autograph 3.msi

E Cannok verify path is a network location, IF this package is not available from a network share, clients will not be able to install it, Are vou sure vou
L

want to deploy this package using this path?

Figure 15. Error message if you attempt to implement an installer package not using a UNC path.
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23. The Deploy Software dialog box appears (see Figure 16). There are 2 options from which
you should choose Advanced and then click OK.

Deploy Software 7| x|
Select deplopment method:

" Bublizhed
" fssigned

% Advanced published or assigned

Select thiz option to configure the Publizhed or Azzigned opliohs,
and to apply modifications to a package.

k. I Cancel

Figure 16. The Deploy Software dialog box.

19. In the Autograph 3.3 Properties dialog in Figure 17 click OK.

Autograph 3.3 Properties 7] x|

General | Depll:uj,lmentl Llpgral:lesl Eategnriesl Ml:udifil:atil:nnsl Securit_l,ll

— Product information

Yerzsioh: 330
Publizher:

Languange: I evtral
Platfarmm: Irtel

— Suppaort information

Contact; support@autograph-maths. com
Phane: +44 [0] 151 304492
LRL: wisny. autograph-mathz. comdfanms

k. I Cancel
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Figure 17. The Modifications tab.

20. The application to be installed appears as shown in Figure 18 in the Group Policy Object
Editor.
=10l x|

Flle Action Wiew Help
&= | GOEFER @ E

-_:Tj Autograph 3.3 [server. AutographMaths. lacal] Policy | Mame  # | Wersion | Deployment state | Source |

(=g Computer Configuration ﬁ.ﬁ.utograph 330330 Assigned U Serveriipplications! Autograph Autograph 3.msi
B0 software Settings
g Software installation
(2 Windows Settings
(2] Administrative Templates
EI@ User Configurakion

D Software Settings
(2 Windows Settings
-] administrative Templates

Figure 18. Congratulations! The Windows installer package appears in the Group Policy Object
Editor when Software installation is selected.

21. When you logon to the Windows Server network, assuming you're a user of a computer

in the Organization Unit that the Group Policy Object (GPO) applies to, the application
will automatically install silently.

May 2010
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